
Sample Email:

From: [YOUR NAME/PRACTICE NAME]

Hi [PATIENT’S NAME],

Exciting news! We just received word that your ABILIFY MYCITE® Kit is on 
its way to our office. Your setup appointment is scheduled for [DATE and 
TIME] with [PRESCRIBER’S NAME]. If this time doesn’t work for you, call 
us at [OFFICE NUMBER] or email us at [EMAIL ADDRESS] so we can 
reschedule the appointment. 

You will need 2 things on the day of your appointment: 

●  Your fully charged smartphone

●  Your email address

If you want to save time, you can download the MYCITE® App from your 
app store before your appointment.

For any questions about getting started on the system, check out 
ABILIFYMYCITE.com. The MYCITE® Team is also available at 844-MYCITE-4 
(844-692-4834) from 8 AM to 8 PM eastern time, Monday through Friday, 
to support you. 

To review the safety information for 
ABILIFY MYCITE® (aripiprazole tablets with sensor), please read FULL 
PRESCRIBING INFORMATION, including BOXED WARNING, and 
MEDICATION GUIDE at ABILIFYMYCITE.com/PI.

We look forward to seeing you! 

Sincerely, 

[OFFICE SIGNOFF] 

Below is a sample email you can choose to send to your patients to help 
them prepare for their appointment. Just copy, paste, and fill in 
the necessary details.

Emails and other communication to your patients should be done in 
accordance with your office’s privacy practices.
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US FULL PRESCRIBING INFORMATION, including BOXED WARNING

https://www.otsuka-us.com/sites/g/files/qhldwo2931/files/media/static/ABILIFY-MYCITE-PI.pdf

