Getting started with the

ABILIFY MYCITE® System

Please read FULL PRESCRIBING INFORMATION, including BOXED WARNING, and MEDICATION GUIDE.

Now that you and your healthcare provider have decided
that the ABILIFY MYCITE® System is right for you, here’s what
will happen next
1. Your prescription will be sent in

4. Prepare for your setup appointment

An ABILIFY MYCITE® Kit is only available through a specialty
pharmacy. Your healthcare provider will send your prescription
directly to the pharmacy, but you may still get a call from the
pharmacy if more information is needed.

Whether your kit is shipped to your doctor’s office or your home, you will have
support setting up the system. If your kit is shipped to the doctor’s office, your
healthcare provider will schedule an appointment with you to set up the
ABILIFY MYCITE System. On the day of your appointment, you will need 2 things
to get started:

Save the MYCITE® Team phone number, 844-MYCITE-4
(844-692-4834), in your contacts so you know it’s them calling.

2. T
 he pharmacy will check your coverage
You’ll get a call from the pharmacy letting you know if the kit is covered by your
health insurance plan.
• If coverage is approved, the pharmacy will start processing your prescription
• If coverage is not approved at first, the pharmacy will follow up with your
healthcare provider’s office and health insurance plan on options and next steps

• Your fully charged smartphone
• Your email address
You can download the MYCITE® App from your phone’s app store before the
appointment. If you decide to set up at home, you can call your Patient Education
Liaison (PEL)—a dedicated nurse who you can reach out to directly for personalized
support—to walk you through the process. You can enroll in the PEL program
at 1-855-242-7787.
If you need technical help, the MYCITE Team is there to answer any questions
about the system. You can call the team at 844-MYCITE-4 (844-692-4834), 8 AM to
8 PM eastern time, Monday through Friday.

3. Your prescription will be filled
When coverage is approved, the pharmacy will tell you how much an ABILIFY MYCITE Kit
will cost based on what health insurance you have.
• Many patients covered on commercial plans will pay as little as $5/month for the
kit through an instant copay program*
• Under most Medicaid plans, the kit is covered, but may require some paperwork.
For patients covered under Medicare and who qualify for Low Income Subsidy (LIS),
copays for brand-name products are $9.20/month or less†
When you approve the shipment of your kit and provide your payment information,
the pharmacy will fill your prescription and send it to your healthcare provider’s office.
You can also have it sent directly to your home if you and your healthcare provider are
comfortable with that arrangement. All prescription refills can be shipped directly to
either your home or your healthcare provider’s office, depending on what works for
you. The specialty pharmacy will check in with you before sending your refill.
*Offer not valid under Medicare, Medicaid, or other federal or state program. Further conditions apply.
Contact the specialty pharmacy for more information.
†
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Not a real patient.

NEED SUPPORT?
Once your doctor has prescribed you an ABILIFY MYCITE® Kit,
you can connect with a Patient Education Liaison for
personalized support. Call to enroll at 1-855-242-7787. PELs are
available 8 AM to 8 PM eastern time, Monday through Friday,
excluding holidays.

The ABILIFY MYCITE® System was designed with the privacy of patients’ personal information in mind. Only people chosen by you may
view your information, and you may change what information you want to share at any time. For more information about the system’s
privacy requirements for you, your healthcare provider team, and your family & friends, please review the ABILIFY MYCITE System Terms
of Use, Privacy Notice, and Authorization & Consent here.
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